Guide to creating a Citizen Self Service User Account (via Computer)

A Citizen Self Service (CSS) User Account is necessary to access Utility Billing for reviewing
billing information, making online payments, setting bill delivery preferences, and managing bills.
To set up a CSS User Account, you will need your Account ID and Customer ID (CID). These
are available on your bill or on the letter sent to advise you of the new system.

Open your browser (Internet Explorer, Firefox, Chrome, Safari) in your computer system and
navigate to:

https://ccmunis.co.cumberland.nc.us/CSS

Once the site is showing in your browser, click on the LOG IN link as shown in the image below.

O [ wumsCelineHometage X | F

& 200 (0 hittps)cemums.co.cumberland neus c55 oG = @ .j"-_\;” l‘i

Q;CUM.E!FE.':AND

Cumberland County Citizen Self Services
Home Important Citizen Seif Service {C55) Information

Attantion, Cumdariand County Citwen Sef-service Usars: Cumberland County recenitly updated our Citizen self-senace (LS5] p-nrm' Many customers hava shready completad the naceszary s180s 10 300ess the new pertal, bor thoze that have nat, we wll be bnk
peevious account 1o our new system, which crly requires a password reset. Please lack for an email from narcply@oumberan 00 with instructions and an email from 0.00M prompting you for & password reset beginning
January 4, 2023,

Citizen Self Senvica

Pliease use the fodowang contact infarmation, should you have questions:

el g e shing Enasineys wilh.

<, emi
* Fortechnical we;b:msonh‘

Continued on next page

Page | 1



You will be redirected to Tyler Identity Community login page; click Sign Up at the bottom of
the page.

Joii

ol

Sign in to community access services for
the Cumberland County.

Sign in with Google
Sign in with Apple

Sign in with Microsoft
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Sign in with Facebook
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Email address

Password

Remember me
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Fill in the requested information and click Sign Up

Create an account

publicutilities@cumberlandcountync.goy

+ At least 8 character(s)
W At leas numioe
w At |eas lowercase lett 5

+ Does not contain part username
Public
Utilities
ndicates required field

Signup

Back to sign in
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You will receive a verification screen like the one below:
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Verification email sent
To finish signing in. check your email.

Back to sign in
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Go to your email and look for the email from Community Access Identity and click Activate
Account at the bottom of the email:

Welcome to your Community Access account

@ Community Access ldentity <noreply@identity.tylerportico.com:=

To [

Retention Policy County-Inbox (3 years)

@ If there are problems with how this message is displayed, click here to view it in a web browser.
Welcome to your Community Access account!

Your organization uses Community Access and Tyler Technologies to manage access to
applications which serve citizens.

Community Access provides access to all of your citizen applications and connects you
to other public applications within Tyler Technology’s ecosystem.

Learn more about Community Access.

To verify your email address and activate your account,
please click the following link:

‘ Activate account
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This will bring you back to the Tyler Community page where you will log in with the credentials
created earlier.
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Sign in to community access services for

the Cumberland County.

Sign in with Google
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. Sign in with Apple
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Sign in with Microsoft

G Sign in with Facebook

OR

Email address

publicutilities@cumberlandcountync.gov

Password

|:| Remember me
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You will be redirected to the Citizen Self Service site where you will click on Utility Billing in
the menu on the left side of the screen:

cCUMBERLAND

COUNTY
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Welcome to Citizen Self Service

Home
Anncuncements
Ctizen Sef Service Welume to the Cumberland County Citizen Self Service Site, If you are aheady registered with the payment system, you may log in now. Enter your User ID and Password, then click Log In.
‘ Utility Billing If you are not registered, please click the Register button,

f you have forgatten your password, please click the Forgat your password? Button below.

If you are encountering problems or need assistance with Self Service please call the Public Utilities Helpdesk at (910) 678-7682

Profile Information

Profle mfomation not found

On the Utility Billing Welcome page click Accounts in the menu on the left side of the screen.

Gemaie
Utility Billing

Welcome to Citizen Self Service Account Manager!

Hama

Citizen Sefl Service You £an manage your account, sign up for e8i defvery and pay your Dl ondine.

utility Bllling For additional assistance, please contact Cumberiand County Public Utilties at ($710) 678-T632, Monday through Friday from & AM 1o 5 #M EST, excluding state holidays, or by emadl at publicutilities®co.cumberland.nous.
I you have already linked your sccount, simply dhick on the Accounts link in the left panel
Accounts
Aeaumt Nuslar
Service Fequests
Contact Us B 1B

| Resnenber these values

This will bring up the Utility Billing Accounts page where you can link your account to your User
ID. Click on the Link to Account link on the right side of the screen.
BERLAND

CUMCGUNT‘I
Utility Billing Accounts

Home Setect an account to work with.

Utility Billing Linked ssceunts
Arcaunits Ne Ubility Biling sccourts hirve been Irked 10 tha uaer.
Service Requests
Contact Us
Search Results

Mew Search
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Enter your Account ID and CID then click Submit (Your Account ID and CID are the same six
digit number.)

@,CU”!_?F?:H“ND o B ©
utility Billing
o Account Link Setup
Citizan Self Service 'Aha &5 the account (07 * 999993
utility Billing \Whas i the CID? =

maryica DL * inctcates requared field

Contact Us
Search Hesults

New Search

If you have more than one account, you will repeat the link to account steps for each utility
billing account that you have.

After linking your account you will be redirected to the Account Summary page, where you can
access information about your billing, set up automatic payments, set your bill delivery
preference, manage your bills, make online payments, or request a change of address for your
account.

Account Summary
Link g Actoynt | Sian up for BEY aytomatic Syments | Bt Chine of Sodgrers | Seniot Reguerts | Manigs Bils
Home
. Billing Account
itiren Self Service
Service Address 130 GHLLSPIL 5T
Urility Billing Account Number Frr
P Bill Dalivery Prafarance Wil
Manage Bills
Your Current Balance
Account Summary Amount Due Now $1200 Pave b
Paymant Due Date NN
Aunomatic EFT Payments -
Service Requests AR Yt Pyl
M payment setimity found

Contact Us

Search Results

Customer Information

New Search

Cods Saset Date Stap Date Sastue Consumpeion IE4tary
1000 nams ACTVE Hore
100 1NEMs ACTIVE Nore
rh 1172621 ACTIVE o

If you have questions or issues, please contact the Public Utilities Division between 8:00 am and
5:00 pm Monday through Friday, excluding state holidays, at 910-678-7682 or email us at
publicutilities@co.cumberland.nc.us.
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